
DRIFTWOOD DAIRY ONLINE ORDERING AND SET UP INSTRUCTIONS 

1. Driftwood’s online ordering is located at www.driftywooddairy.biz. You can also follow the online ordering link at
Driftwood’s main website, www.driftwooddairy.com.

2. If you are an existing customer and a 1st time user of our online ordering, please click on “register here” at the bottom
right-hand corner of the page. If you already have a login and password for the new system, enter it in the appropriate
fields and click “LOG IN”. If you have forgotten your password, you can retrieve it by clicking on “Forgot password?”.



3. Once you have logged in successfully, you will be taken to the “order entry” page. First, choose the date you would like
your order to be delivered using the “Delivery Date” box. Next, if you already have a menu set up you will see it and you
can enter the amount of each item that you need. Once you have entered all the items and amounts you need, click on
“SUBMIT ORDER”. You will then receive an email confirmation of the order placed. Note, you can use the “Dup Order”
dropdown menu to use a previous order as your new order.

(Note) Once your order has been placed for a particular date, you cannot change it online. You will need to call our 
customer service team and they will gladly help you make any changes. 800-864-MILK (6455). 

OPTIONS AVAILABLE: 

You can view any pending orders in “PENDING ORDERS”. 

You can remove items from your menu guide in “ORDER GUIDE MAINTENANCE”. 

You can see and print previous invoices in “BILLING”. 

You can change email address or password in “PROFILE INFORMATION”. 

You can duplicate a previous order using the “Dup Order” dropdown menu. 

You can add a PO # under “Customer PO#”. This field is NOT required. 

You can add any notes to customer service under “Delivery Notes”. This field is NOT required. 

Please visit driftwooddairy.com for more information.


