Using the On Bike Share Maintenance App

From the iTunes store or
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Open the App and enter

your email and password. z

NOTE: These are the same
email and password you use
to login to the On Bike Share
Admin portal. Note: The
password is case sensitive.
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The App will automatically
scan the lock and display lock
information.

Use the Unlock button to test
the lock unlocks properly.

Use the Report an Issue
button to notify your system
administrator of bike issues.

i S Today 11520 AM

OBS Office CO-B906:84:38.E6
NA out
mn B7%

Mar 26, 2021 04:38 PM

11

Report an issue
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Choose your system name
if prompted.

2 =]
“of" officials office

g w e r t y u i op
a s d f gh j k1

& z x ¢ v b nm @

123 space return

o

The Report an Issue button
allows you to notify the
system administrator of any
issues with the bikes.

Note: Problem reports are
sent to system admins, NOT
to On Bike Share.
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*f a Bluetooth lock fails to unlock, move closer to lock and retry. If you feel a Bluetooth lock is not functioning
properly, or if you have questions about the On Bike Maintenance App, contact Dynamic Bicycles at 401-475-8094.




