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Overview of AI



Artificial Intelligence (AI)



Large Language Models (LLM)



Generative Pretrained Transformer (GPT)



Prompts (Prompt Engineering)



Go to… www.chat.openai.com & open an account

Ask questions (“prompts”) much like you do on 
Google..

But, as you will see, it is more of a “chat” than a 
Google search for “hits”



Quick note: Paid Account

• We’re using a paid account (even with a free 
account, you can do most of what you see 
today)

• ChatGPT 4

• PlugIns: AskYourPDF, ChatWithPDF, Link 
Reader

That said… this may all be free by the time you 
watch this!



Search Engine (Google) vs. Reason Engine (GPT)

SEARCH (Google)

• Crawls/indexes/ranks

• Linear, keyword search

• Helps you find things! 
(information, forms, directions)

REASON (GPT)
• Trained on internet 

data; uses logic to 
summarize, predict, 
conclude

• It’s a conversation – 
remembers what you type (context)

• Helps you create things



But… what about “hallucinations”??

ChatGPT can be wrong about information. 

Simple solution: trust, but verify.
[hint: Google it!]

 What percent of your Google search result in wrong 
answers or not what you want?  



But… what about privacy?

1. Click on “…” next to your name

2.   Select “Settings”



Let’s Try It! 

• First, let’s make a presentation on AI

• Then we’ll celebrate with a beer

(then we’ll learn how to improve our prompts!)



AI Presentation



AI Presentation



AI Presentation



AI Presentation



AI Presentation

Let’s follow up the original prompt and, 
using the outline ChatGPT created, we’ll ask 

it to write that section of the course



AI Presentation



Now let’s make a beer



Now let’s make a beer



Now let’s make a beer



Now let’s make a beer



Now let’s make a beer



Now let’s make a beer



Now let’s make a beer



Now let’s NAME our beer



Now let’s NAME our beer



Now let’s MARKET a beer



Now let’s MARKET a beer



Now let’s MARKET a beer



Now let’s LAUNCH our beer



Now let’s LAUNCH our beer



Now let’s LAUNCH our beer



Now let’s LAUNCH our beer



Now let’s LAUNCH our beer



Now let’s LABEL our beer



Now let’s make a beer



Takeaway Messages
(it’s not about the beer…)

• Notice it was a conversation, not a search – that’s 

the difference between a reasoning model (ChatGPT) and a 
search engine (Google)

• We CREATED something (not like Google)

• Imagine we asked about marketing your 
mediation practice (not beer)…

• What else can it do?



Products & Platforms

“a mediator in Florida typing on a keyboard using ChatGPT (oil painting)”



ChatGPT



Bing AI

• Xx

• Xx

• Xxx

• xxx



Google Bard

• Xx

• Xx

• Xxx

• xxx



ChatSonic



ChatPDF

• Xx

• Xx

• Xxx

• xxx



Humata

• Xx

• Xx

• Xxx

• xxx



GhostWriter (MS Word Add-In)

• Xx

• Xx

• Xxx

• xxx



ChatGPT for Chrome & YouTube Summary

• Xx

• Xx

• Xxx

• xxx



Eleven Labs (clone your voice)

• Xx

• Xx

• Xxx

• xxx



Dall-E

• Xx

• Xx

• Xxx

• xxx



10 Prompts to Use in Your Mediation Practice

“two people reaching an agreement under a palm tree in florida (water colors)”



1. Best Prompts

• IDENTITY: Give GPT a voice to use.

• ASK: Ask your question

• DETAILS: Give details / explain what you want

• Tell it to ask you questions and wait for your 
response before answering.

• FORMAT: # words / bulletpoints / table



2. Start Your Research

You are a 25 year law professor. 

What are the legal elements of [specific 
law / tort / concept]? 

Provide the response in a bulletpoint list 
and provide a 1-2 sentence summary at the 
end.



3. Interpret Cases

1. Turn on ChatWithPDF or AskYourPDF 
plugin.

2. This is a court opinion: [link] (or paste text)

3. You are … lawyer / judge / court / famous 
person.

4. Analyze the case and provide a summary 
of the key points in bulletpoint format 
with a 1-2 sentence summary at the end.



3. Interpret Cases

Use Humata or ChatPDF!



4. Start a Contract (notice we didn’t say draft)

You are… Write a contract between [person] and 
[person] which includes the following terms: [insert]

o As a follow up, add a clause which says [topic] 
(repeat as needed)

o Identify any potentially ambiguous terms in the 
contract language which you produced and generate 
clarifying text or definitions to eliminate those 
ambiguities.



5. Improve Your Writing

[writer] Rewrite the following text to 
improve it. Vary the length of sentences. 
The tone should be neutral. Here is the 
text: [insert]



4. Improve Your Writing #2







5. Evaluate and Argue Claims and Defenses?

You are… Read this fact pattern: [paste facts] 
Evaluation whether [person] has a [specific claim 
/defense]? 

Assume that [legal concept] requires [person] to 
prove [list elements]

What is the best argument that [topic]?

Write a section of a legal pleadings arguing [topic]



6. Developments in Areas of Law

[law professor] Provide a summary of the 
academic thinking regarding TOPIC, 
highlighting the key concepts. Then list [#] 
of recent developments in [specific area of 
law]. Give examples and explain the 
importance or impact of each 
development.



6. Developments in Areas of Law #2

Following up on my prior question, lists as 
many different perspectives as there are on 
TOPIC.  Think about it from points of view 
of different people who are interested in 
the subject.  Provide a bulletpoint 
response.



7. Lagniappe
• You are… Evaluate what legal issues are raised by the following 

fact pattern [cut/paste facts]

• List [#] top law journal or legal news articles, directed to an 
audience of lawyers, which analyze the case of [name / court / 
citation].

• Give me [#] arguments for and against [legal issue]

• What is the legislative history of [statute / code]?

• List [#] important case opinions on [specific issue] in 
[jurisdiction] which [address/support/discuss XYZ argument]



8. You need a schedule

Develop an hour-by-hour schedule 
between [time] and [time] for me to 
accomplish the following tasks: [tasks]. 
Factor in travel time and prioritize [specific 
task]



9. Summarize books, movies, shows, etc



9. Summarize books, movies, shows, etc



9. Summarize books, movies, shows, etc



10. Tips for Prompt-Writing
• Be clear, concise, and avoid jargon. Use short sentences.

• Context! Be specific. 
– NOT “social media”; ask for tips relating to Facebook or LinkedIn.
– “seafood restaurant in Coral Gables which also has a bar” not “best restaurant in Miami”

• Follow-up to tell the AI that you did or did not like the response and why; 
then ask more questions (called “iteration”).
– “Following up on that question. [ask your next question]”
– “That’s not quite what I wanted. [ask a more focused/specific question]”
– Lost? tell it what you want it to do and see if it will tell you how to accomplish it.



10. Tips for Prompt-Writing

• Ask for explanation AND examples 

– “Give me a list of [xxx] and include examples for 
each”

• Ask for“think step by step” or “Explain your thinking”

• Ask for a short, medium, or long answer.

• “Ask me questions and wait for my response before 
answering.”



Recommended Reading













Q&A

“4 pugs asking questions”
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