
The International Workers’ Compensation Foundation (IWCF, FEIN #35-1737364) is a non-profit corporation dedicated
to workers’ compensation education and outreach. 3

NOTE: This agenda is not final. Sessions and times may change.

HYATT REGENCY AUSTIN
208 Barton Springs Rd, Austin, TX 78704

800-233-1234 | Reservations

For additional information contact the IWCF at:
Phone: 386-677-0041 • Fax: 386-677-0155

Email: iwcf@bellsouth.net

MONDAY, JUNE 27
11 a.m. - 12:30 p.m. – Registration

12:30 p.m. - 12:40 p.m. – Opening & Welcome

12:40 p.m. - 1:40 p.m. – General Session
Antidote to Antagonism

2 p.m. - 3 p.m. – Breakout Sessions
Emergencies: First Aid Versus Second Aid

How to Resolve Disputes in Mediation: Making the Most of Your BRC
Successful Return to Work Strategies

3:20 p.m. - 4:20 p.m. – Breakout Sessions
Assessing Risk in a Changing Environment

Return to Work: The Health Care Providers’ Role 
How to Resolve Disputes in Mediation: Making the Most of Your BRC (repeat)

4:20 p.m. - 5:30 p.m. – Welcome Reception

TUESDAY, JUNE 28
8 a.m. - 8:30 a.m. – Registration & Continental Breakfast

8:30 a.m. - 9:30 a.m. – General Session
Addressing Emerging Trends in the Health Care Industry

9:50 a.m. - 10:50 a.m. – Breakout Sessions
Lone Star Award Panel: Portraits in Excellence

Dispute Resolution 101 
Live MSK Exam

Defining Course and Scope of Employment in Today’s Workplace 

11:10 a.m. - 12:10 p.m. – Breakout Sessions
OSHA Top 10 Most Cited Violations

Legislative/Case Law Update
Dispute Resolution 101 (repeat)

Medical Disability Guidelines: Appropriate Return to Work Strategies

12:10 p.m. - 12:50 p.m. – Lunch

12:45 p.m. - 1:20 p.m. – Dessert with Vendors

1:20 p.m. - 2:20 p.m. – Breakout Sessions
Steering Transportation Safety to Address Multi-Modal Risk Management 

Health Care Provider Fraud: Similarities Between State and Federal Schemes 
 Trends in Workers’ Comp: Data from the REG

Medical Disability Guidelines: Appropriate Return to Work Strategies (repeat)

2:40 p.m. - 3:40 p.m. – Breakout Sessions
Big Data Predictive Analytics for Health Care Providers 

Assessing Risks in a Changing Environment (repeat)

Claims and Customer Services: SPOCS
DWC Designated Doctor Program: Simplified and Streamlined

WEDNESDAY, JUNE 29
8:30 a.m. - 9 a.m. – Continental Breakfast

9 a.m. - 10 a.m. – General Session
Mind Your Jargon: Why Plain Language Works for Everyone

10:20 a.m. - 11:20 a.m. – Breakout Sessions
OSHA Top 10 Most Cited Violations (repeat) 

Defining Course and Scope of Employment in Today’s Workplace (repeat)  

How OIEC’s Services Have Changed
Claims and Customer Services: SPOCS (repeat)

11:40 a.m. - 12:40 p.m. – Breakout Sessions
Legislative/Case Law Update (repeat) 

Emergencies: First Aid Versus Second Aid (repeat) 

Health Care Fraud: Similarities in State and Federal Schemes (repeat) 

DWC’s Designated Doctor Program: Simplified and Streamlined (repeat)
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