
 

JOB DESCRIPTION – PHARMACY TECHNICIAN CONSULTANT 

Since 1999, RXinnovate Consulting is the industry leader with healthcare consulting technology 
for hospitals and health care systems.  RXinnovate provides unique expertise in assisting 
hospitals and health care systems design, build, optimize, and implement large automation and 
technology projects, greatly improving quality, patient safety, workflow ad cost. 

GUIDING PRINCIPLES: 

• Customer Service.  Provide outstanding customer service and flexibility throughout the 
consulting engagement. 

• Value & Professionalism.  Provide outstanding knowledge, expertise, professionalism, 
and efficiency.  Assure customer receives outstanding value from our team. 

• Mission Driven.  We deliver on our promises. 
• Do the Right Thing.  Lead by example in everything we do. 

PHARMACY TECHNICIAN CONSULTANT – TRAVELER 

RESPONSIBILITIES: 

• Perform Automation Dispensing Cabinet (ADC) tasks for customers at hospital and/or 
health care system facilities nationally. 

• Perform automation technician tasks to optimize customer ADC hardware. 
• Collaborate and work under the direct supervision of Pharmacy Management and 

RXinnovate point Pharmacist throughout the ADC project. 
• ADC equipment prep e.g., tower and refrigerator build, label bins, etc. 
• Assign medications to ADC equipment. 
• Load medications based on assignment to ADC equipment. 
• Identify and recognize ISMP safe medication practices with ADC to assure look alike, 

sound alike medications are segregated throughout the ADC hardware. 
• Conduct training and education of ADC for Pharmacy and/or Nursing.  Conduct end user 

training with ADC adhering to compliance with hospital policy and procedures. 
• Assist customer and vendor with transporting ADC equipment to the patient care areas. 
• Transfer medications from existing ADC to new ADC as needed on the patient care area 

during implementation. 
• Unload medications from returned ADC equipment.  Review expiration dates, 

medication integrity, sort, and label for returning to customer inventory. 
• Maintain a high level of communication to Pharmacy Management and RXinnovate 

Pharmacist to maintain project timeline. 



• Comply with hospital internal policy and procedures. 
• Maintain excellent customer service satisfaction throughout the engagement. 
• Maintain national certification and state required credentialing. 

SPECIALIZED KNOWLEDGE/SKILLS: 

• Excellent knowledge of ADC.  
• Excellent customer service skills. 
• Excellent organizational skills. 
• Strong problem-solving skills. 
• Independent worker.  Work independently and follow a detailed project plan. 
• Excellent interpersonal skills with ability to work well with customers and employees at 

various levels. 

BASIC QUALIFICATIONS (REQUIRED): 

• High school diploma or GED.  
• Active Nationally Certified Pharmacy Technician (CPhT), PTCB or ExCPT certifications. 
• Active license/registration with the State Board of Pharmacy. 
• Valid driver’s license and reliable transportation. 

PREFERRED QUALIFICATIONS: 

• Completed an accredited Pharmacy Technician Training Program.  
• Working knowledge of Pharmacy Automation equipment in a hospital Pharmacy setting 

(3 years strongly preferred). 
• Troubleshooting skills with ADC equipment. 
• Hospital Pharmacy work experience. 

WORKING CONDITIONS: 

• Ability to travel 100% of the time.  
• Working in hospital environment: Pharmacy, Patient Care Areas, ER, OR, etc. 
• 8 – 12 hour shifts. 
• Working hours may be outside normal business hours based on project needs. 
• Ability to lift 30lbs. 

COMPENSATION AND CONTACT INFORMATION: 

• Excellent compensation based on work experience. 
• Contact information: bmansfield@rxinnovate.com   

 


